STATLINX Terms of Service
Effective Date: October 22, 2025

Welcome to STATLINX. These Terms of Service (“Terms”) govern your access to and use of
the website located at https://www.STATLINX.com (the “Site”) and any related services
provided by STATLINX of Ct, LLC (“STATLINX,” “we,” “our,” or “us”). By using our Site or
services, you agree to these Terms. If you do not agree, do not use our Site.

1. Company Information
STATLINX of Ct, LLC

500 Summer Street, Suite 301
Stamford, CT 06901, USA

Email: membercare@STATLINX.com

2. Use of the Website and Services

You may use the Site and our services solely for lawful business purposes. You must not
misuse or attempt to gain unauthorized access to any STATLINX systems. Activities such as
scraping, reverse engineering, or using automated tools without prior written authorization
are prohibited. Users must comply with STATLINX’s Acceptable Use Policy, which prohibits
activities that compromise security, confidentiality, or integrity of STATLINX or client data.

3. Intellectual Property

All materials on this Site, including text, graphics, logos, icons, and software, are the
property of STATLINX or its licensors and are protected by applicable intellectual property
laws. No content may be copied, reproduced, or distributed without prior written consent
from STATLINX.

4. Service Availability

STATLINX makes reasonable efforts to maintain uptime and availability of its systems,
consistent with its Business Continuity and Connectivity Resilience Plans. However,
STATLINX does not guarantee uninterrupted access to its Site or services and reserves the
right to suspend or modify access for maintenance or operational needs.

5. User Accounts

If you create an account with STATLINX, you are responsible for maintaining the
confidentiality of your credentials. You must promptly notify STATLINX of any
unauthorized use of your account. STATLINX is not liable for any loss resulting from failure
to safeguard credentials.

6. Data Protection and Privacy

Your information is handled in accordance with STATLINX’s Privacy Policy available on the
Site. STATLINX complies with applicable laws including HIPAA and SOC 2 requirements,
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and uses encryption technologies such as AES-256 and TLS to safeguard information in
transit and at rest.

7. Disclaimers

The Site and services are provided on an “as-is” and “as-available” basis. STATLINX makes
no warranties or representations of any kind, express or implied, regarding the Site’s
operation or the accuracy of its content.

8. Limitation of Liability

To the fullest extent permitted by law, STATLINX shall not be liable for any indirect,
incidental, consequential, or punitive damages arising from or relating to the use or inability
to use the Site or services, even if STATLINX has been advised of such damages.

9. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the State of
Connecticut, without regard to conflict of law principles. Any disputes arising from these
Terms shall be subject to the exclusive jurisdiction of the state and federal courts located in
Connecticut.

10. Updates to These Terms

STATLINX reserves the right to modify or update these Terms at any time. Any changes will
be posted on this page with an updated effective date. Your continued use of the Site after
any changes constitutes acceptance of the revised Terms.

11. Contact Information

If you have any questions regarding these Terms or our Site, please contact us at:

STATLINX of Ct, LLC

500 Summer Street, Suite 301
Stamford, CT 06901, USA

Email: membercare@STATLINX.com
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